CUSTOMER QUICK REFERENCE GUIDE FOR CMC’S IN-HOUSE
APPRAISAL ORDERING SYSTEM

1. You will log into the network at www.cmcappraisals.com and click on the “Client Login”

button on the left side of the page.

(CRESCENT

MORTGAGE

"We are totally committed to daily exceeding the
expectations of our Customers"

Please email Appraisals@crescentmortgage.net for all appraisal revisions

and concerns.

We are 100 percent compliant with Appraisal Independence and HUD
Requirements for FHA Appraisal Independence. Our appraisers are state certified

and have their own errors and omissions insurance. We work with professional

2. The first time that you are in the system, you will need to request a login. Just click on

the button and submit your information. You will be required to fill in
every field. It’s important to list all states that you will be ordering appraisals in, so that
your pricing will show up when you log in.

Lender Sign Up

Before you can place orders on this site, there is information required,
in order for us to provide you with a username and password. Once
we have processed your information, we will send you an email

Mote: Fields with an

*Business Name:
*Mame:

*FE-mail:
*Business Phone:
*Address 1:
Address 2:
*FCity:

*State:

*Zip:

*Preferred
Username:
“Preferred

Password:

*States you will be
ordering appraisals:

1n:

* are required

confirmation with your username and password.

Submit |

It's important to enter all
states that you will be
ordering appraisals in

on this field
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4. Once we have entered you into our system, you will receive the following e-mail
confirming your username and password.

Account Information

Crescent Mortgage Company [appraisals@crescentmortgage.net]
Mon 5/16/2011 1:17 PM

Crescent Mortgage Company Account Information

Dear i

You're receiving this e-mail because you recently requested retrieval of your username
and password from our Website.

Your Login Information Is:

Username: YOUur username
Password: and password
will show here

If you want to check the status of your orders or download your completed reports,
just login to your account by clicking here. If this e-mail was sent erroneously, please
contact us.

5. Once you have your username and password, you will return to www.cmcappraisals.com

and click “Client Login”. You will then be able to enter your username and password.

6. Next, you will click on “New Web Order”.

Welcome aimeelender?2 (Logout)

This area of our website allows clients to place orders with us electronically, receive e-mail notification

when orders are complete and download reports right from our site.

My Orders [ My Info

New Orders

Ordering an Appraisal on my website is easy. Simply click the link below to be taken to the

G e ordering page. No need to worry about faxing the order or any problems with me transferring
SHE LR the order details into the report, the information is automatically imported and I will be working
on your report in no time.

T This option allows you to order an appraisal through my
Hew web order : ;
electronic order form on my website.

ﬁf- Summary

Double-click on an order below to view the order details and download the completed report
(if available). To Sort just click on any heading.

Status: IDpen =] show: |all hd
Lender: IAII ﬂ
Search: | (<32 Total: 0

Orders

Sorry, but no orders exist at this time.
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7. You will then be prompted to enter all information necessary for the appraisal order. The
first box that you will select from will be “Client Group”, which is where you will pick
the state that the property is located in. This is a required field and by selecting the State,
it will automatically generate the estimated pricing for the product that you will be
selecting. The pricing that you will see is estimated pricing for the state that the property
is located in, along with a $75 Appraisal Administrative fee. The fees listed can be used
for your GFE.

Assignment Information . Mext

Client Group™ |{Nc:ne Selected)

oue bate” | ™

Client Login Job Type* I{che Selected) j

Loan Type ||f|‘-lcn& Selected) ﬂ Sales Price 5

Ordered By |

FHA # |

Other Ref # |

Fee sl

Fee Notes

Lender Information

Lender Name |Cr&scent Mortgage Company

Lender Street |5'9I31_ Peachtree Dunwoody Road NE, Building C, Suite 250

Lender City |-—'xt|ar!ta Lender State Georgia ﬂ

Lender Zip (30328

8. You will continue to enter all of the required fields, along with any additional information
that is required. Payment Information is required up front. The card provided will be
charged the appraisal fee, plus the $75 Appraisal Administrative fee. If the combined
cost is less than the estimated price that you see when you are placing your order, then the
card will be charged the lesser amount. If the appraiser charges a higher fee and the
combined cost is going to be higher than the estimated price, then you will be contacted
for approval before the card is charged the higher amount.
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Payment Information

Payment Method* ICredit Card

Credit Card Type™ I ica

=l
=

First Name* I

Last Mame®

Street Address

City

State

(None Selected) -

Zip

|
E-mail I
|

Card Number®™

Exp. Month/Year* |g-._ vI! Jlzou1 =

Property Information

Address* I

Prop Type

City* |

Legal Desc

State® |(che Selected)

LI Directions

Zip Code* |

9. In this section, you will list the Inspection Contacts and Access Information. The
appraiser will be making contact with this person for the inspection.

Inspection Contacts and Access Information

|(I‘-IC|':E Selected)

Occupancy |(I‘-Icne Selected) ﬂ

Borrower | [Home =] [ E-mail =] |
Owner | [Home =] | [E-mail =] |
occupart | [Fome =] Eral =]
Aoent | [Fore | Erer |
Co-Borrower | [Home =] | [E-mail =] |
Other | [Home || [E-mail =] |

Appointment Contact:
I(P-Jcne Selected) vl

10.0n the last section on this page, you can list additional email addresses for people in your
office that you would also like to receive status notifications for this order. Please do not

list the borrower’s email address here. And you can also list additional
comments/instructions for the appraiser. NOTE: Please do not list information

pertaining to value. Once you have completed all of the necessary fields on the order
form, you will select “Next” at the bottom of the page.
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Additional Notification Recipients
Enter additional e-mail addresses to receive notifications for this order. Separate multiple e-mail
addresszes with a semicolon.

Additional Comments or Instructions to Appraiser

=

[«

You are currently logged in as lenderaimee. [Logout] MNext

11.The last page is the confirmation page. At the bottom of this page, you will be able to
upload related documents that the appraiser will need to complete the order, such as case
number assignment, survey, sales contract, etc.

Thank You!

Your appraisal order has been received. You can check on the status of this and any other order
vou place with us right here on our website. Just click the "Client Login’ link on cur main menu.

Property Address: 123 Main Street, Atlanta, Georgia
Product: Test App

Fee: $1.00

Account Manager: John Doe

Click here to see your orders: http://www.cmcappraisals.comy/Clisnt.x

Click here to place ancther order

Related Documents

You can attach any related documents to this appraisal order now. DirectFax allows you to turn
paper documents into electronic documents using any fax machine. Just print a DirectFax cover
sheet and place it on top of the documents you want associated with this order. Fax the stack to

/" the toll free number printed on the cover page. The special bar code on the DirectFax cover sheet
> will ensure that the documents are routed and attached to vour appraizal order. If yvou have
documents that are already in electronic format such as a PDF, you can simply uplead and attach
them to the order.

Attach Documents DirectFax Cowver Sheet
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**For RESPA purposes, this is how you will complete your Good Faith Estimate. (ADMIN
FEE SHOWN IS FOR DEMOSTRATIVE PURPOSES AND MAY NOT BE REFLECTIVE
OF YOUR CMC LENDER ADMIN FEE)

Understanding Your Adjusted Origination Charg

your estimated 1. Qur origination charge
settlement charges Ih's charge is “z - getting & 's lezn far you $770

Z. Your credit or charge {points) for the specific interest rate chosen

[ | Theceedit or charge “c - -he revest rate of % isincluded 'r
“Qur arig ation cierge.” (Seeiem 1 above.)

L] Youracaive acedtef $________]7o- this interas- rame of [__] %
“is credi reduces you- settlermert crasges. $695 CMC Admin Fee

i L ] . 875 isal Admin F

L] You peyacharge of ST forthis irterestrate <[ %, HATRApRIRical fuen ke

“nis chargs {pcs) increases vour total satt ament charges.

Ihe t-zdeoff table ar page & shews that you can eharge yor totz
sett ament charges oy choceing a differert intesest rate for -b's lozn,

Your Adjusted Origination Charges % $770
Your Charges for All Other Settlement Services
Some of these charges 3. Regquired services that we sclect
can change at settiement. | hese crarges are "o services we requ e to caomplets yeo ar setlemen. Actual Cost of Appraisal
See the top of page 3 for We will cheess the providers of thess services.
more information. Service Charge

Appralsal _! §350 £350
i

CMC'’s appraisal fee sheet can be found at: CLICK HERE

If you have further questions regarding these instructions please contact
appraisals@crescentmortgage.net
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http://mycrescent.net/CrescentDocuments/BULLETINS/APPS/CMC Appraisal Fee Sheet Effective 11.15.11.pdf
mailto:appraisals@crescentmortgage.net

