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CUSTOMER QUICK REFERENCE GUIDE FOR CMC’S IN-HOUSE
APPRAISAL ORDERING SYSTEM

1. You will log into the network at www.cmcappraisals.com and click on the “Client Login”
button on the left side of the page.

2. The first time that you are in the system, you will need to request a login.  Just click on
the button and submit your information. You will be required to fill in
every field.  It’s important to list all states that you will be ordering appraisals in, so that
your pricing will show up when you log in.

3.

http://www.cmcappraisals.com/
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4. Once we have entered you into our system, you will receive the following e-mail
confirming your username and password.

5. Once you have your username and password, you will return to www.cmcappraisals.com
and click “Client Login”.  You will then be able to enter your username and password.

6. Next, you will click on “New Web Order”.

http://www.cmcappraisals.com/
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7. You will then be prompted to enter all information necessary for the appraisal order. The
first box that you will select from will be “Client Group”, which is where you will pick
the state that the property is located in.  This is a required field and by selecting the State,
it will automatically generate the estimated pricing for the product that you will be
selecting.  The pricing that you will see is estimated pricing for the state that the property
is located in, along with a $75 Appraisal Administrative fee.  The fees listed can be used
for your GFE.

8. You will continue to enter all of the required fields, along with any additional information
that is required.  Payment Information is required up front. The card provided will be
charged the appraisal fee, plus the $75 Appraisal Administrative fee. If the combined
cost is less than the estimated price that you see when you are placing your order, then the
card will be charged the lesser amount.  If the appraiser charges a higher fee and the
combined cost is going to be higher than the estimated price, then you will be contacted
for approval before the card is charged the higher amount.
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9. In this section, you will list the Inspection Contacts and Access Information.  The
appraiser will be making contact with this person for the inspection.

10.On the last section on this page, you can list additional email addresses for people in your
office that you would also like to receive status notifications for this order. Please do not
list the borrower’s email address here. And you can also list additional
comments/instructions for the appraiser. NOTE: Please do not list information
pertaining to value. Once you have completed all of the necessary fields on the order
form, you will select “Next” at the bottom of the page.
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11.The last page is the confirmation page.  At the bottom of this page, you will be able to
upload related documents that the appraiser will need to complete the order, such as case
number assignment, survey, sales contract, etc.
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**For RESPA purposes, this is how you will complete your Good Faith Estimate. (ADMIN
FEE SHOWN IS FOR DEMOSTRATIVE PURPOSES AND MAY NOT BE REFLECTIVE
OF YOUR CMC LENDER ADMIN FEE)

CMC’s appraisal fee sheet can be found at: CLICK HERE

If you have further questions regarding these instructions please contact
appraisals@crescentmortgage.net

http://mycrescent.net/CrescentDocuments/BULLETINS/APPS/CMC Appraisal Fee Sheet Effective 11.15.11.pdf
mailto:appraisals@crescentmortgage.net

